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Ontario's newest university

Career-focused degree
programs

A unique combination of
academic knowledge,
hands-on skills, leading-
edge research and a vibrant
student life

Located in Oshawa, Ontario

Shares selected facilities
and services with Durham
College

First class September 2003

with 1900 current students
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Intrinsic

Advantage of
Mobility Instructional
(Wireless -
Laptop) sy § - Enhancement”

5. 0N Campus

New

Assessment New ReS(_)u rces for
Practices Tgachmg f:m-d
(Digital Learning Ut||_|2|ng a

Portfolios) Greater Variety of

Digital and Human
Resources

Institutional
Web-services

Communicating
Collaboration
and Interaction

Student Self
Management




UOIT Faculty

Support

L

New Infrastructure ITE“‘:]“”.’E )
Wireless j Library
Wired access in all =eate 1-1 ratio Fu:udmg Mozt hibrary resources are available online
significant managed bandwidth Special Projects (full articles) and available across the Internet
smart classrooms
Center for Academic Excellence and
: Innovation
Techmical Support
Helpiie:k WebCT support
ncl ; Instructional Design Expertize
Fa Multimedia Dev t
Bi-yearly refresh o “L”Pm“f‘rmh
Faculty software image installation L (Learning )
Techmical support
Learning Object Development
Faculty g0n
Members
Learming Facilitation Support
Courze Specific Software

Chent: Ex. SP35, Protein Explorer, Chem-draw,_ Solidworks
Server: Ex. WebCT, First Class, Web KF, Maple TA
Generic: M8 Office, PDF Maker




LOIT Stadent -
Support

New Infrastructure .
Wirelezs . Library . .
Wired acceszs in all zeatz 1-1 ratio Most library resources are available online
significant managed bandwidth (full articles) and available across the Internet
User Support embedded in first year classes
Computer Tools Course —SCIENCE
Computer Tools--S3OCIAL SCIENCE
Helndes] Computers and Health Studies—-HEAI TH SCIENCES
Tn-class support No specific course—BUSINESS and IT
Bi-yeatly refrech
Pre-installed software image
Yearly software refresh
Students
Learmng Facilitation Support
Course Specific Software

Chent: Ex. SPSS, Protein Explorer, Chem-draw, Solidworks
Server: Ex. WebCT, First Class, Web KF, Maple TA
Generic: S Office, PDF Maker




Information and Communication

Technology (ICT) Infrastructure . h .
A Lead to a Web-centric Learning Environment
Mext Stage ".-"uhat is th:e
next iteration?
uoIT |l
Stage 4 Rare web-centric  |edycational
Mostly Niche or institutions E'SE of lCT'nt
. isappear into
trat
Implementations institutions of convention?
) If so, what will
Sheridan College e motivate
| distribution to innovation?
Stage 3. students and
Growing But Far Algonquin College hardware faculty
Fewer distribution to
faculty
Traditional Colleges smart
and Universities classrooms
Stage 2: All or Most
computer labs,
computers
across campus|
Stage 1: All |personal use
of technology .
for instruction Educational Content: Development and Access "
L
Traditional Print Digital Content  Traditional  Traditional Digital Mulitmedia Mulitmedia Development by Epistomological
Distribution Content Creation Development  Faculty and Students, Accessto  Debate Begins

NEW Pedagogical and Professional Practices
Incorporating Distance and Face-to-Face Aspects

Development

and Online

Distribution

and Distribution High Quality Online Resources

and MNew Assessment

to Shape the
Academy
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But what about the student dimension?

Are students “digital
natives” or are they “digital
Immigrants”?
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Students Skills: The Reality of the
Diversity Among First Year Students
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“There’s a lot of people and you
can hear a lot of typing in
class, and you can look at
their screen, and they’re just
MSNing their friends. That’s
up to them, but | just think,

What are you doing?”
-- [student]

“*So you'll see them — it's neat
when you look at it from this
way and you see all these
black laptops, but when you
go on this side and you
realize that not everybody’s
doing what they’re supposed
to be doing.”

-- [student]




Importance Satisfaction
Laptop computer 70 52
Computer learning commons 42 64
Student Computer help-desk 42 62
Training in laptop use 28 54
Facilities for use of laptop in classroom 74 60
Use of Web CT as a resource for learning 69 70
Use of Web CT as a tool for communication 64 79
Availability of wireless access 64 38
Printing Services 65 65

Student Satisfaction Survey - 2004



« Ubiquitous access to the Internet on
campus encourages demand for access
from off campus

 Laptop use drives demand for more
powerful laptops with many more software
applications.

 Laptop computers in large lecture halls
require air conditioning in the middle of a
Canadian winter!



ICQ and MSN are distractions that challenge traditional
classroom practices and instructor and student
accountability

Just because you have a laptop doesn’t mean that you
must use it all the time

There Is a tendency to include a greater amount of
course material in web-centric courses.

Not all web-based materials enhance learning
opportunities—MORE is not BETTER

Students require support in how to use the laptop to
enhance learning. For some students, the laptop is an
INITIAL hindrance rather than an immediate help.



o “ ..the cost is awful. | think that’s a real
negative... because that’s six thousand
dollars over a four-year period for
something that’s not even ours... if we'’re
spending that money on a laptop, | would
think that we shouldn’t have to buy books;
the books should be on the laptop,
because that's an added cost, t00.”

-- [student]



Thank you

Are there any questions?

Bill Muirhead PhD (bill.muirhead @uoit.ca)

Associate Provost, Learning Technologies

University of Ontario Institute of Technology
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